	MINUTES OF MEETING WITH PATIENT FORUM

Thursday 11th April 2013
    PRESENT: Mr E Hogg, Mrs S Parkes, Mrs C Ferguson, Mrs S Crosby,
    Lynn  Young (admin) & Karen Crook (PM)
    Apologies:   Mrs H Mallaby, , Mr S B Elliott,  Mr N Thompson


	Items discussed today
1. Minutes from last meetings -  10.01.13 & 14.03.13
2.  Matters arising:
· Seats in Waiting Room – due to all the changes in the practice KC still has to look into this.
ACTIONS:
KC will feedback at next meeting.

3.  Community Council Meeting – 21.03.13
Meeting was held at Dr Piper House.  CF sent apologies so SC attended on behalf of Carmel.  SC feedback items discussed and a summary was sent to KC which will be copied to all members of the group.  (SC will sent a second copy to KC)
Date of the next CCG meeting will be confirmed and information will be sent to CF along with agenda items.  It was agreed that a summary will be done from every meeting and copied to all.  Meetings are monthly at the moment.

ACTIONS:
KC to send copy of summary written by SC to all.

Summaries from future meetings will be written and sent to all.

4.  Booking Appointments and Prescriptions via Clinical System

KC has a meeting arranged with IT to discuss using the clinical system to allow patients to book appointments and prescriptions on line.  Agreed that booking prescriptions could start asp but we will leave the appointments until all new GPs in place which will be beginning of September 2013.
ACTIONS:
KC will discuss with IT how system needs to be set up to allow patients to order on-line via the clinical system.  A notice will then be put up information patients of procedure.  Appointments will be discussed but not put in place until beginning of September 2013.
5.  Date of next meeting

Next quarterly meeting will be Thursday 16th June 2013 at 14.00. LY will send reminders by telephone/e-mail/post to all.



