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Carmel Medical Practice
Patient Participation Group 
Date: Wednesday 15th June 2022

Present: 
Dr Randall - Partner
Sue Geldart – Practice Manager
Holly Larman – Lead Nurse
Carole Ferguson – Patient Representative
Richard Twomey – Patient Representative
Neil Thompson – Patient Representative
David Lee – Patient Representative

	Item
	Outcome
	Action

	
	
	

	Apologies For Absence
	Shelia Parkes – Patient Representative
David Simmons – Patient Representative
Kenneth Greenfield – Patient Representative
Jen Smart – Deputy Practice Manager
	

	Minutes from last meeting recap
	No actions to report on from the last meeting.

SG updated on the recent guidance regarding wearing face coverings in healthcare practices – posts have been added to our social media sites, website and text messages sent to patients last week.  SG asked if the communications were clear, PPG members felt they were very clear.
	

	Enhanced Access Survey 












	SG shared the PCN presentation that was shared via the Q&A sessions for patients (sessions held on 9th June) and presented to PPG members so that all aware of the background/rationale for the survey and case for change.




The results from the survey for both the PCN as a whole and the Practice were presented by SG.  The headline responses were presented but not the detailed comments (as far too many of them), SG updated that the PCN are going to summarise the comments into themes but as the survey only closed at 8am on Monday there had not been time to do that yet.  SG added that the results are 'hot off the press' so the PPG members are having early sight of the PCN as well as the Practice results.



Overall, there were 13,122 responses (10,507 fully completed, 2,615 partially) across the PCN, circa 770 of which were from patients registered with Carmel Medical Practice.

SG added that the response rate from under 40's was low and that the results for those in the lower age bandings (up to 50) indicate a stronger preference for early morning appointments than those in the higher age bandings.  PPG members felt this was not surprising given the younger patients tend to work and would favour early morning appointments whereas the higher age bandings tend to be retired and can attend for appointments at any time.  PPG members felt that the results for Carmel Medical Practice demonstrate a desire for the early morning appointments to continue.

SG said she would keep PPG members updated at the next meeting (mid-September) and that there is potentially going to be further comms/updates via the PCN over the coming months.

SG added that the PCN (which incorporates all 11 Practices across Darlington) have until 31st July to design the new service which will start on 1st October. 

PPG members asked how many hours our GPs work, SG explained most are part-time with two working 7 sessions which equates to 29+ hours.  MR explained that many doctors work above their sessional time as they take work home as seeing patients generates more work than just the consultation.  It was agreed that more GPs in more deprived areas are required, SG added that we must make the roles more attractive and part-time flexible working must be afforded otherwise we would struggle to recruit (as some practices currently have vacancies and are unable to recruit) we are fortunate in that we have no GP vacancies.

PPG members asked about how the GPs are going to be able to provide more cover, SG emphasised that extended hours are already in place across all GP practices and that this is therefore not new 'additional' work but a redesign of existing hours.  It is the change in when the enhanced hours can be provided that has changed but the PCN are hopeful that, if we can demonstrate patient need, the CCG will sign off a plan whereby a proportion of the enhanced access hours are provided outside the NHS England requirements of 18:30-20:00 weekdays and 9:00-17:00 on Saturdays.  Practices across the PCN believe that only to provide enhanced access during these hours will be a retrograde step for Darlington patients given we currently provide access to general practice services from 7.30 Monday to Friday mornings as well as Sunday appointments. 

All appointments must be available to anyone registered with a Darlington Practice, but appointments may not be available at all practice premises. 
	











































	Items from PPG Members
	PPG member raised the issue of getting an appointment (he was offered an appointment for 3 weeks' time for something he felt needed attention sooner).  SG updated further on the changes the Practice has made with offering appointments in advance (pre-bookable) and that we now offer pre-bookable appointments up to 12 weeks in advance there has been difficulties ring-fencing sufficient capacity for on the day and urgent appointments so we do need to re-look at this and perhaps carve out some appointments to embargo and release to help same day/urgent demand.  SG added that since the changes were introduced many tweaks had been made as it is important that we adapt in response to patient demand as well as what the Practice team feel is working less well than we would like.

Issues with screen in reception and being able to be heard by reception staff.  Practice to consider removing the screen (installed at the onset of covid pandemic) but being mindful that it was for safety reasons for staff too.  To consider adapting current screen to afford protection of staff whilst improving the sound.
	SG















SG


	Any Other Business
	Nothing further raised
	

	Date and Time of Next Meeting
	To be confirmed
	JS
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PCN and Carmel Medical Practice
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PCN RESULTS



13,122 responses (10,507 fully completed, 2,615 partially)

 



















































































































CARMEL MEDICAL PRACTICE 

RESULTS



770 responses 
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1. Have you booked an appointment at your own GP practice or at Forsyth House,

before 8:00am or after 6:00pm?

Response Response

Answer Choices T
1 Yes-atown GP practice [N 19.88% 2089
2 Yes- atForsyth House [ | 435% 457

Yes - both at own GP
3 practice and at Forsyth 1
House

) — e 737

answered 10507

213% 24

skipped 0
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2. If yes, what did you book the appointment for? (select all that apply)

Answer Choices Response | Response

Percent  Total
1 GP appointment [ ] 59.61% 1761
2 Condion es Susestory M s 3
3 Nurse procedure (e.q. smear) [ | 17.33% 512
4 Blood test [ ] 31.89% 942
5 ECG 1 1.66% 49
6 Dressing 1 2.44% 72
7 Other (please specify). [ ] 192% 382

answered 2954
skipped 7553
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3. Outside of normal opening times (08:00 — 18:00), when would you find it most

useful to access General Practice appointments: (choose up to 3)

Answer Choices Response | Response

Percent  Total
1 Weekdays before 8am [ ] 31.77% 3338
5| Wedkdays betweon 1600 | oy —
3 Saturdays 9:00 - 12:00 [ ] 62.17% 6532
4 Saturdays 12:00 - 17:00 [ ] 36.60% 3846
5 Sundays 9:00 - 1300 3926% 4125

answered 10507
skipped 0
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4.Do you feel that it is important to have access to early morning access

appointments between 07:30am - 08:00am at a GP practice, even if this was at a

different GP.
-

Response Response

Answer Choices

1
2
3

Yes
No

No opinion

actice to the one you are registered with?

Percent
4820%
2829%
2352%

answered

skipped
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5. How far in advance would it be most useful to book appointments?

Answer Choices

1) 6weeks
2 2weeks
3 48 hours
4 Same day

Response Response

Percent
6.89%
21.60%
40.14%
3137%

answered

Total
724
2269
4218
3296
10507
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6. What type of appointments would you use? (select all that apply)

Response Response

Answer Choices T
1 Facetoface 97.26% 10219
2 Telephone I 59.07% | 6206
3 E-consultation [ ] 29.20% 3068
4 Video [ ] 2081% 2186

answered 10507
ed 0
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7. Would you consider attending a group session appointment (for example for

festyle information or to explain a new diagnosis of diabetes)?

Answer Choices Response | Response

Percent  Total
1 Yes [ ] 37.91% 3983
2 No 6209% 6524

answered 10507
skipped 0
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8. Thinking about accessing appointments outside of core hours, is there something

particular you or your family would want to have an appointment for or would like to

see offered before 8:00am, after 6:30pm or on a weekend?
-

Response Response
Percent  Total

1 Open-Ended Question 10000% 3907

Answer Choices
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9. Would you be prepared to travel to other practices (not including the practice you
are registered with) within the Darlington area to receive care, including travelling to

town and village practices (Hurworth and Middleton St. George)?

Response Response

Answer Choices Percent Total

1 :re;c;lég‘;"” and village [ ] 36.82% 3869
2 Yes - town practices only [ ] 24.43% 2567
3 Yes-village practices only I 3.33% 350
4 No ] 35.41% 3721

answered 10507
skipped 0
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10. Do you feel there is a need for outreach services within your community? An
example of this could be a mobile unit visiting your area of the town and providing

blood testing.

Response  Response

Answer Choices Percent Total
1 Yes — aosn | a2
2 No 55.05% 5784

answered 10507
skipped 0

If yes, where would you suggest? (3013)
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11. Which GP practice are you registered with?

Blacketts Medical

1 | BacRts | | 434% 452

2 Carmel Medical Practice [l 6.83% ket
Clifton Court Medical

3 | prncice [ | 12.76% 1328

4 Denmark street Surgery [l 10.64% 1107

5 Moorlands Surgery [ | 14.69% 1529

6 Neasham Road Surgery [N 14.18% 1476

7 Orchard Court surgery [ 10.68% 1112
Parkgate Medical

8 P [ | 3.80% 395

9 Rocklifie Court surgery [l 9.47% 986
St George's Medical

10 3 oren [ | 5.75% 598
Whinfield Medical

11 el [ | 6.86% 714

answered 10408

skipped 99
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12. What is your age?

Response Response

Answer Choices G L
1 Under 16 years 1 0.25% 26

2 16-19 years 1 0.55% 57

3 2029 years [ ] 451% 470
4 3039 years [ ] 1061% 1105
5 40-49 years [ ] 14.86% 1548
6 50-59 years [ ] 23.69% 2468
7 60-69 years [ ] 2555% 2661
8 70-79 years [ | 16.57% 1726
9 80 years and over [ ] 341% 355

answered 10416

skipped 91
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13. Which of the following most accurately describe you?

Response Response

Answer Choices Percent  Total

1 | Female [ ] 63.39% 6645
2 Male [ 36.04% 3778
3 Non-binary 1 0.15% 16
4 Transgender 1 0.16% 17
5 Intersex 1 0.01% 1
6 I prefer not to say 1 0.37% 39
7 Other (please specity). 1 0.35% a7

answered 10482

skipped 25
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14. What is your ethnicity?

Response Response

Answer Choices Percent  Total

1 Asian/Asian British: Bangladeshi 1 0.33% 34

2 Asian/Asian British: Chinese 1 0.19% 20

3 Asian/Asian British: Indian 1 0.52% 53

4 Asian/Asian British: Pakistani 1 0.12% 12
Asian/Asian British: Any other Asian

5 background (please describe inthe box || 0.35% 36
below)
Black/ African/Caribbean/Black British

6 | Atican ] 031% 32
Black/ African/Caribbean/Black British

7 canibbean 1 0.16% 16
Black/ African/Caribbean/Black British
Any other Black/African/Caribbean

8 | background (please descrive inthe box | 005% °
below)
Mixed/Multiple ethnic groups: White and

9 | Ao 1 0.12% 12
Mixed/Multiple ethnic groups: White and

10 Black African 1 0.09% N
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14. What is your ethnicity?

Answer Choices pazponselffssponce
Mixed/Multple ethnic groups: White and g

™ Black Caribbean

0.17% 17

Mixed/Multiple ethnic groups: Any other
12 Mixed/Multiple ethnic background (please || 009% 9
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‘White: English/Welsh/Scottish/Northern _
3 rishBritish %034% 9279

14 White: ish 1 0.55% 56

15 White: Gypsy o Irish Traveller 1 021% 22
White: Any other White background

16 (please describe in the box below) ] 4aks &9

17 | Other ethnic group: Arab 1 0.05% 5
Other ethnic group: Any other ethnic group

18 (please describe in the box below) 1 D20 2l

19 1 prefer notto say 1 1.75% 180

answered 10271

skipped 236
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15. Which of the following best describes your sexual orientation?

Response Response

Answer Choices Percent  Total

1 Straight or Heterosexual 9295% 9664
2 Gay or Lesbian 1 152% 158
3 Bisexual 1 122% 127
4 | prefer not to say [ ] 3.30% 343
5 Other (please specify): || 1.01% 105

answered 10397

skipped 110
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16. Do you consider yourself to be a disabled person?

Answer Choices Response | Response

Percent  Total
1 Yes [ ] 16.78% 1751
2 No 8322% 8685

answered 10436
skipped 71
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17. What is the nature of your disability?

Response Response

Answer Choices Percent  Total

Deafness or severe hearing
impairment | 14.98% 318
Blindness or severe visual

impairment 1 231% a9

A condition that substantially

B Sl ey S 35 ey B P
walking, climbing stairs, lifting or

carrying
4 Aleamning difficulty | | 480% 102
5 Along-standing psychological o | sy TS R

mental health condition
6  Other (please specify) [ | 20.44% 434

answered 2123

skipped 8384
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1. Have you booked an appointment at your own GP practice or at Forsyth House,

before 8:00am or after 6:00pm?

Answer Choices R;:rg:‘s‘e Rem::se

1 Yes-atown GP practice [ 14.81% 114

2 ves-atForsymHouse [ 416% 32
Yes - both at own GP

3 practiceandat Forsyth | 1.43% 11
House

4 o I 1% o1

answered 770

skipped 0
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2. If yes, what did you book the appointment for? (sel

Answer Choices G e
1 GP appointment L 6012% 101
Annual check up of long
2 term health condition (e.g. [N 11.31% 19
diabetes/COPD)
Nurse procedure (e.0.
3 smean [ ] 16.07% 27
4 Blood test [ ] 22.02% 37
5 ECG 1 0.60% 1
6 Dressing 1 119% 2
7 Other (please specify) [ | 10.12% 17
answered 168

skipped 602
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3. Outside of normal opening times (08:00 — 18:00), when would you find it most

useful to access General Practice appointments: (choose up to 3)

Response Response

Answer Choices Percent  Total

1 Weekdays before 8am [ ] 27.73% 213
2 | Weskaays vetween 1600 |y E15 5B
3 Saturdays 9:00 - 12:00 [ ] 61.85% 475
4 Saturdays 12:00 — 17:00 [ ] 40.36% 310
5 Sundays 9:00 - 13:00 40.76% 313

answered 768

skipped 2
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4. Do you feel that it is important to have access to early morning access
appointments between 07:30am - 08:00am at a GP practice, even if this was at a

different GP practice to the one you are registered with?

Answer Choices pazponselffssponse

1 Yes 4377% 337

2 No [ 30.00% 231

3 No opinion [ ] 26.23% 202
answered 770

skipped 0






image24.png

5. How far in advance would it be most useful to book appointments?

Answer Choices aponselifssponss

1 6weeks [ ] 5.98% 46

2 2weeks 2211% 170

3 | 48 hours | 4441% 342

4 Same day 27.44% 211
answered 769

skipped 1
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6. What type of appointments would you use?

Answer Choices Response | Response

Percent  Total

1 Facetoface 97.27% 748
2 Telephone [ ] 59.17% 455
3 E-consultation [ ] 34.07% 262
4 Video [ ] 24.97% 192
answered 769

skipped 1
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7. Would you consider attending a group session appointment (for example for

lifestyle information or to explain a new diagnosis of diabetes)?

Response Response

Answer Choices Percent Total
" ves — oo
2 No 56.36% 434

answered 770

skipped [
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8. Thinking about accessing appointments outside of core hours, is there something
or your family would want to have an appointment for or would like to

fore 8:00am, after 6:30pm or on a weekend?

Response Response

Answer Choices Percent Total

1 Open-Ended Question 100.00% 314
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9. Would you be prepared to travel to other practices (not including the practice you
are registered with) within the Darlington area to receive care, including travelling to

town and village practices (Hurworth and Middleton St. George)?

Response Response

Answer Choices Percent  Total

Yes - town and village

1 praciices [ ] 38.83% 299
2 Yes - town practices only [ ] 28.70% 221
3 Yes-village practicesonly | 1.30% 10
4 No [ ] 3117% 240

answered 770

skipped 0
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10. Do you feel there is a need for outreach services within your community? An
example of this could be a mobile unit visiting your area of the town and providing

blood testing.

Response  Response

Answer Choices Percent Total
1 Yes | o320 361
2 No 53.06% 108

answered 769

skipped 1
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11. Which GP practice are you registered with?

Response Response

Answer Choices Percent  Total
Blackells Medical
1 Practice o00% ¢

2 Carmel Medical Practice NI t0000% 770

Clifton Court Medical

3 Practice 0.00% 0

4 Denmark Street Surgery 000% 0

5 Moorlands Surgery 000% 0

6 Neasham Road Surgery 000% 0

7 | Orchard Court Surgery 000% 0
Parkgate Medical

®  practice 0.00% 0
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10 3 oren 000% 0
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11 el 000% 0
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skipped [
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12. What is your age?
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13. Which of the following most accurately describe you?

Response Response

Answer Choices Percent  Total

1 Female I 62.61% 479
2 Male [ 36.86% 282
3 Non-binary 000% 4
4 Transgender 0.00% 4
5 Intersex 0.00% 4
6 | prefer not to say 1 0.78% 6
7 Other (please specify): || 0.26% 2
answered 765

skipped 5
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14. What is your ethi
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15. Which of the following best describes your sexual orientation?

Response Response
Answer Choices Percent  Total

1 staigntorHeterosexual [N o3 T2

2 Gay or Lesbian 1 0.91% 7
3 Bisexual 1 0.39% 3
4 Iprefer not to say [ | 391% 30
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16. Do you consider yourself to be a disabled person?

Answer Choices Response | Response

Percent Total
1] Yes | 1451% 111
2 No 85.49% 654
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skipped 5
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17. What is the nature of your disability?

Response Response

Answer Choices | eEd
Deafness or severe hearing
mpaiment o EES | 6
,  Blindness or severe visual 1 oG 5
impairment

A condition that substantially limits

3 physical activity such as walking, [N 63.50% 87
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Along-standing psychological or
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6  Other (please specify). [ | 27.74% 38
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Enhanced Access 
Patient Engagement


Darlington PCN







Current services


• All practices in Darlington provide appointments with GPs, nurses and 
healthcare assistants outside of core hours (8am to 6pm).  This 
includes early morning appointments and evenings on weekdays. 


• Primary Healthcare Darlington, based at Forsyth House (Woodlands 
Road) provides evening and weekend (Saturday and Sunday) 
appointments with GPs, nurses and healthcare assistants. 


• These appointments are all accessed by phoning your GP Practice. 







What is changing?


• NHS England is imposing a change to the contract which we do not have a 
choice about.


• All appointments must be available to anyone registered with a Darlington 
Practice, but appointments may not be available at all practice premises. 


• New Hours: 18:30-20:00 Weekdays, 9:00-17:00 Saturdays.


• Early mornings and Sundays are no longer required, but if there is a local 
need we can negotiate continuing to provide these.  







The Primary Care Network covering the whole of Darlington 
must design the new service with these factors in mind:







Next steps


• Following on from this patient engagement we will take the insight 
gained and look at this alongside appointment and health data.


• We have until 31st July to design the new service which will begin on 
1st October. 


• We aim to deliver a service that provides high quality care to those 
that need it most using all available community resources. 






